We are pleased to announce a significant enhancement to our health insurance policy services, in line with the initiative by the General Council of India aimed at improving access to healthcare services. The new program, "Cashless Everywhere," expands the scope of our existing Cashless Facility.

Cashless Facility was restricted to hospitals within our Company's network. However, recognizing the need for broader access and convenience for our Policyholders, we are extending this facility to include hospitals outside our network as well. This initiative is part of our commitment to ensure that our policyholders receive timely and efficient healthcare services.

Please note that the extension of the Cashless Facility at non-network hospitals is subject to the following conditions:

Planned Admissions: For planned hospital admissions, we must receive intimation about the admission at least 48 hours before the proposed admission date. 

Emergency Admissions: In case of emergency admissions, we should receive a request for the Cashless facility within 48 hours of admission.

Hospital Eligibility: The hospital chosen for treatment must comply with our policy requirements and the Company's internal guidelines. The Company reserves the right to provide Cashless facility.

Policy Terms: The Cashless Facility will be available only if the treatment is deemed admissible under the terms of your health insurance policy
Request Submission: The request for the Cashless Facility must be duly filled and signed by both the insured person and the hospital, and submitted with all necessary documents.
· A copy of the insured person’s identification proof (Aadhar / Driving Licence / Passport / Voter ID Card / Company ID Card)
· Prescription 
· [bookmark: _GoBack]All previous and present Consultation Papers 
· All investigation reports 
· Admission Advise from treating doctor
· Estimated cost of treatment 

The prescribed form for availing Cashless facility can be downloaded here [Preauth] {form link to be provided}. You can submit the documents by email at healthassitance@icicilombard.com or click on the link (https://ilhc.icicilombard.com/Home/healthassistance) to submit the documents.


Queries: For any queries or assistance related to the cashless facility or claims process, please contact our support team at 1800 2666 or write to us @ healthassistance@icicilombard.com.

We believe that "Cashless Everywhere" is a significant step towards enhancing the accessibility and convenience of our health insurance services. We encourage you to take full advantage of this new initiative and look forward to your continued trust in our services.

ICICI Lombard is committed to ensuring a transparent and customer-friendly claims process. We advise our customers to familiarize themselves with these guidelines to understand the scope of their policy coverage, especially in the context of non-network hospitals.


Company’s Discretion: The “Cashless Everywhere” facility is designed to provide our customers with a convenient and seamless experience during their medical treatment. However, there are certain scenarios where this facility may not be extended and we reserve the right to reject requests for the Cashless Facility. In case Cashless Facility is denied, customers may submit a Reimbursement Claim with the relevant documents post-treatment, and the admissibility of the claim will be evaluated as per policy terms & conditions.

Once the intimation for Cashless facility is received by ICICI Lombard, along with requested documents, the same will be evaluated and we will coordinate with the hospital for a confirmation to provide Cashless facility.  Once confirmation is received from the hospital, the cashless request will be processed.  The decision of the Company will be informed to the Customer and the Hospital.

Cashless facility will not be available under the following circumstances:

1. Hospitals Under Watch List: Requests received from hospitals that are currently on our watch list will not be eligible for the cashless facility.
1. Blacklisted/Excluded Hospitals: Any request received from hospitals that are on our blacklisted or excluded list will not be considered for the cashless facility. For a comprehensive list of these hospitals, please refer to [Provide Link or Reference Point].
1. Suspended Hospitals: Hospitals that have been suspended by ICICI Lombard are not eligible for the cashless facility.

ICICI Lombard General Insurance Company reserves the right to reject requests for the cashless facility at its discretion. This may occur even if the hospital is not under the categories mentioned above. Decisions to provide Cashless facility are made on a case-by-case basis, considering various factors related to the claim and the hospital's status
